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Abstract:

This study aims to analyze the role of digital transformation in promoting financial inclusion in
Algeria. It reviews the theoretical concepts associated with both digital transformation and
financial inclusion, then examines the Algerian experience and the challenges it faces in this
area. Digital transformation in the banking sector is one of the primary drivers of promoting
financial inclusion in Algeria, having contributed to expanding the base of beneficiaries of formal
financial services, especially given the high percentage of unbanked individuals, particularly in
remote and rural areas. Digital services such as mobile payments, banking applications, and
electronic payment devices have enabled us to overcome traditional barriers such as distance,
facilitating the opening of bank accounts, conducting transactions, and obtaining microloans.

This transformation has also helped integrate previously marginalized groups such as small
traders, women, and youth into the formal financial system. Despite these achievements,
challenges remain related to weak digital financial literacy, limited technological coverage, and
the need to update the legislative framework and develop the infrastructure. Nevertheless,
digital banking transformation represents a strategic opportunity for Algeria to achieve effective
financial inclusion.

Keywords: Digital transformation, financial inclusion, digital financial literacy.
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